
 

 

 

 

Requirements to use TripPak MOBILE 
Apple iPhone 3GS or later (must have iOS4 operating system) or, 

Android Device with operating system 2.1 or higher 

TripPak MOBILE application download locations 

Apple iTunes App store 

http://itunes.apple.com/us/app/trippak-mobile/id378126099?mt=8  

Android Marketplace 

Access via your Android Device and do a keyword search for TripPak MOBILE 

Fleet Client ID Your fleet will provide you with this information. 

Getting Started  

1. Download TripPak MOBILE from iTunes or Android Marketplace 

2. You will be required to register once you open the application. This is where you must key in your Fleets Client ID – MCER.   

3. Next you will key in your current Trip Number, Driver ID and Tractor/Unit Number. 

a. For iPhone select the Blue Arrow icon from the Main Menu 

b. For Android you will need to rotate your phone while on the Main Menu to reach this screen. 
4. At your Fleets request you are able to use the Pick-up, Delivery, and In Transit Status options. 

5. To submit your trip documents follow these steps: 

a. Select the Documentation button from the Main Menu 

b. Select your document type 

c. Select how you wish to capture your document image 

i. Take a photo of the document 
1. Please ensure you have proper lighting to produce the highest quality image 
2. While taking the picture be sure to touch the screen to utilize the Auto Focus feature of the 

camera 

3. Make sure that the document you are capturing fills the majority of the screen prior to taking the 

picture 

ii. Use a photo from your phones library 

1. This is only available on the iPhone at this time 

d. Fit document within the yellow box, resize yellow box for desired area, select continue 

e. Adjust the contrast of the image if necessary by selecting the ...... Darker or Lighter button, then select Save 

f. If you wish to capture additional documents please repeat steps a e.  

g. Once you are done capturing documents select Send Trip 
6. To check the status of your recently submitted trips select View History from the Main Menu 

a. This will provide you with your access code that can be viewable on TripPak DriverView, 

https://driverview.trippak.com/driverview/  

Customer Support  

If you have any questions or need help with TripPak MOBILE , please contact ACS TripPak SERVICES 

via phone at 1-877-435-7876 or via email at helptpo@trippak.com. 

 

Dear Driver, 

Thank you for selecting TripPak MOBILE , the latest smart phone application that provides an easy way for drivers to 

capture documents in the cab using smart phone technology. You will be capturing documents from the cab of your 

truck in just a few simple steps. 
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